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Sales Insight Overview

Marketo Sales Insight makes it easy to see key data about leads, contacts or accounts and
provides some unique tools to increase sales effectiveness.

Top ways to use Sales Insight:

See web activity and pages viewed for known leads

Get an alert or ‘Interesting Moment’ when key events happen
Add leads to watch list

Use LeadScore to sort and target leads

Send Email templates from Marketo to track open / click data

Detailed Marketing History for a lead
Marketo tracks lead activity before opt-in for anonymous web visitors. When the lead fills out a
webform, all the previous page visits are recorded as well as new ones as they happen. This is
great data for sales to use to drive the conversation accordingly.

To see this, go to the lead view and navigate to the ‘Marketo Sales Insight panel'.

Webpage activity: View Visited Pages for a lead or contact
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) Marketo Sales Insight Help @
priority: MMM Vv Actions: [Addto watch List L co |
Interesting Moments Web Activity Score Email
Web Page Search / Referrer Date
comDemo.htmi wwv zom 111102011 8:03 P
webcast-reqistration-confirmation 11/10/2011 8:02 PM

Score: tracks changes to lead score and the reason for the change
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priority: MM vy Actions: [Addto Watch List | co |
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Interesting Moments ~ Web Activity SESVEN  Email

Score Name Change Total Date Campaign

Lead Score +5 n 11/10/2011 8:05 PM Registers for Demo

Lead Score +5 8 11/10/2011 8:05 PM Fills Out Any Form
I Lead Score +1 1 11/10/2011 8:02 PM Visits Any Web Page



Email tab: view Emails Sent / Opened

\"D Marketo Sales Insight Help @
Priority: bkcaks Actions: [Add to Watch List 2 | co: |
Add to Marketo Campaign
. e Send Marketo Email
e Lo I m View in Marketo
Conversation Status Date Opened  Clicked
Webcast Registration Confirmed: Sent - 10/28/2011 2:41 PM v
Webcast Reminder. Sent -af 10/4/2011 11:41 AW
The Strategic Sent -af 9/27/2011 11:35 AM

Webcast Reminder.
Upcoming Webcast 1
Webcast Reminder:

Upcoming Webcast
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nt -ef 8/23/2011 11:33 AM
«af 81172011 11:03 AM
- 3/2412011 11:35 AM
nt -af 3/16/2011 11:35 AM
ent -«f 3/2/2011 11:09 AM
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Go to list (8) »

Another item you might see is ‘Interesting Moments’. These act as alerts for key situations
sales might want to know about.

.:9 Marketo Sales Insight

Priority:
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Actions: [Add to Watch List | co |
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Interesting Moment Date

Milestone: Original source: Web page visit 6/14/2010 8:44 AM

Goto list (1) »

Examples:

Opened Sales Email (email sent from the rep)
Attended Event

Watched Demo 2 times

Visited 3 webpages in 1 week

Etc.

Best Bets View

Sales Insight scores records with an Urgency and Periority represented as stars and flames.
These are derived from the Lead Score within Marketo and records are put into a ‘best bet’ list
for sales to use

Urgency - represented by flames. This shows how much this person’s lead score has recently
changed. The more flames, the more the score has increased lately.



Priority or Relative Score - represented by stars. This is a measure of how the person’s score
compares to everyone else’s.

Watch List
Reps can add records to a ‘watch list’ to create a list of their leads to stay on top of.
Lead Feed

If a lead is on the ‘Best Bets or Watch List’, their interesting moments show up in the Lead Feed
on the sidebar of the the main view.
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. Help for this Page 2
Marketo Sales Insight
My Watch List ~ Web Activity  Anonymous Web Activity My Email @ Lead Feed 2]
= Marc Lakowski
M=l by Bast Bric 7] BB Eerhieyley Watched youtube video (Milestone)
Lead Account Last i Head Eble Sysferns o
20750531 15:20 - Subseribe DA
Leey  Zwes Web: Searched for "Markelo W
Wails Enterprise :";;Ma Lead S, Emmanuel Leverett
Ve 250 RS Meeting about UTM's (Milestone)
Sue Web: Visited the pricing page LT 2tot Systems "
e Foeinc YV Needs Analysis Do, 50150851 12.24 - Subscribe L
Cathal Moran
Milestone: Watched youtube
Mac  Ebe vides Contacted L Downloaded Whitepaper (Milestone)
Lokowski  Systems oo,
Yestorday WIS Marketo m
20750531 09:04 - Subseribe TF
JonMller Marketo Web: Requested a free sample  Open - Not FTMNMN
2 days ago Contacted Eraard ulia Fedorchak
Opened message Cisco - Marketo
Resa Simonich  Web: Visited the priding PGS egotiation/Review LT Thank You and Follow Up from
simonich  Famiy 3 days ago ooy patricia@marketo.com (Sales Email
- Opened)
Jessica Web: Searched for “Markelo" L} Lanvet Technologios
Coons  DoaxLmies o 5o Contacted oty T, Sty - Subsarbe Jit
Milestone: Registered for W Jason Thoele
"ﬁ’;;ﬁ Qlevallnc.  Roadshow event in Montpellier  Prospecting Son, has arrived! (Milestone)
4 days ago WS Maesonica Senvices "
mm 2015/05/31 02:47 - Subscribe W
Dennis  Bsize Web: Visited the pricing page.  Qualified/ist Demo f—
Guenther Associates 4 days ago Loty ason Thoele
Sales Emall Opened: Opened has arrived! (Milestone)
Bru message Etlive Inc - Marksto W Massonica Servicss "
Aguley  Elivelne Lead Management from Contacted Can 20150531 0247 - Subscribe o
patricia.roosa@demo.markgte.net XA
Rob Welding
bl zaeys Vb Repeatweb vistsin one ] Opened Sales Email (Email)
Customer 5o
Saewmn  Enterorise ek A Fiathope Assaciates
— 3 days ago PXpA 2015/05/31 02.16_-_Subscribe &

Send Emails through Sales Insight

It is easy to access Marketo Templates and send them to leads within a few clicks. This is
advantageous because the open/click activity is tracked, which means sales will know (in
real-time) when someone is interacting with an email.

There are two ways to send emails and have them tracked through Marketo. One way is
through the ‘Actions’ dropdown when viewing a lead or contact. From here, ‘Send Marketo
Email’ can be selected for a one-time message or ‘Add to Marketo Campaign’ can be used to
trigger a pre-made campaign Marketing has setup.



Marketo Sales Insight
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Help @ |

Actions: [Add'to Watch List ] co |

Add to Marketo Campaign

Send Marketo Email
View in Marketo

Conversation

Webcast Registration Confirmed:
Webcast Reminder:

The Strategic

Webcast Reminder:

Upcoming Webcast:

Webcast Reminder.

Upcoming Webcast:
eNewsletter, Q12011

Status  Date

Sent - 10/28/2011 2:41 PM
Sent - 10/4/2011 11:41 AW
Sent «af 9/27/201111:35 AM
ent .af 8/23/201111:33 AM
nt -f 8112011 11:03 AM
| 3/24/201111:35 AM
ent .af 3/16/2011 11:35 AM
ent .« 3/2/2011 11:09 AM
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A second option is to pull up a small list of records in SalesForce, select the leads and click
‘Send Marketo Email’

New Lead | | Change Status | Change Owner || Add to Campaign || Add to Markete Campaign || Add to Watch List | Send Marketo Email
Action Name + Company State/Province Phone @il
Edit| Del | @ Gardner, John 3C Systems Massachusetts (955) 5551212 .infc-:@salesfm
Edit| Del| @9 Loehr, Sarah MedlLife, Inc. MNew York (555) 555-1212 infoi@salesfol
[ Edit|Del|€) Smith, Andy Universal Technolog... Connecticut (555) 5551212 info@salesfo
YEdit| Del | € Steele, Jim BigLife Inc. Connecticut (555) 565-1212 info@salesfol

For questions or feedback, contact Dezie or Aisha
aokpoebo@nasuni.com
arobinson@nasuni.com



