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What do you have?

e How many people have this?

ot
Marketo*

Email Address:

This form is used on these pages: Unsubscribe |

*

Email Unsubscribe Form
Default form for the unsubscribe page

Unsubscribe

HIDDEN: Yes

| Unsubscribe |

Email Unsubscribe

Email Address: * |

Unsubscribe
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Subscription Center

. "/ Subscription Center
‘ IngrEdlents n:'lﬁ Subscription Center
e Custom fields for topics 5 Assets
. =75 Emails
e QOperational Program @ Subscription-Confirmation
e Confirmation Email Ay Fave

Fr& Subscription-Management
o 1 X Form/LP =74 Landing Pages

. . @ Subscriplion Management
° 2 X CO nfl rm at on LPS @ Subscription Management Opt-Out Confirm

e Smart Cam pa |gn S %} Subscription Management-Optin Confirmation
= '{_":_,'1."' Smart Campaigns
(") Add to Opt-IN Static Lists
() Add to Subscription Lists
"' Remove from Opt-IN Static Lists

"

E. '-\.I c. -

' Bubscription Confirmation
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Custom Fields

e Create custom fields to capture opt-in/opt out

intent based on your company topics

e Type = Checkbox

Type: #* | Checkbox
Name: * | Ed_ucatiun OptIn
API Name: & Education_OptIn

£3 Creq

=75 Lead Info

T_ﬁ Education Optin
3 Events Optin
i Mewsletter Optin
E Product Information Optin
i Thought Leadership Optin
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The Form

Email Address:
* Usenew Form 2.0 e
Events: | Select...
» Drag and drop your :
custom fields to the form | Soeaion e
* Field Type = select or Nt oo
CheCk bOX Thought Leadership: | Select...
Product Information: | Select...
Unsubsecribe me from ALL emails: L] Yes
Submit your |
subscription
update
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The Form

* Space out Opt Out field away from the other fields by
adding Rich Text

@ Subscription Center.Subscription-Management

Field Details

2 Field Details +

Email Address: |

Events: | select.. ¢

©

Education: | Select...
| Select...

Newsletter:

| Select...

Thought Leadership: s

| Product Information: [ Select.. =)

Unsubseribe me from ALL emails: O Yes

Community

Auto-saved: Feb 19, 3:15 PM EST Q, Preview Draft

Help @

Properties

Label:

Field:

Field Type:
Label Width:
Field Width:
Instructions:

Values:

Product Informatior
Product Informatior
Select

140

Edit (2)

Multiple Selections:

Behavior
Is Required:
Visibility Rules:

Disabled

03

'

o

4r
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The Form

 Rich Text, same WYSIWYG editor we’ve all used before
 Create a few hard returns

Select Marketo Field ™ ES RICH TEXT FIELDSET

Edit Rich Text

Fontfamily ~ Paragraph ~ Fontsze ~ A ~®-B 7 U se|E ===
6w | 1T 1= =EE| L & | wmc | X, x €2 | 44 4%

o | EgESE R e S —
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Adding Logic to the Form

 Advanced Thank You Page

e |n Settings, select Landing
PagE, add ChOice, Advanced Thank You Page
If Unsubscribed is Yes,
Follow up with
Opt-Out Confirmation LP

e Everything else is
default, follow up
Wlth Opt-ln Thank You Page
Confirmation LP

= Add Choice

#BMUG
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Confirmation Landing Page

*  Opt In Confirmation
e Subscribing to ‘YourCompany’ confirmation LP

Subscription Confirmation

You have successfully subscribed to marketing emails from MonKey Works.

#BMUG
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Confirmation Landing Page

* Opt Out Confirmation
e Confirmation Landing Page for Opt-Out/Unsubscribed:

Email Unsubscribe Confirmation

You have successfully unsubscribed from further marketing emails from MonKey
Works.
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Smart & Static Lists

* Smart List Opt IN Filters:

. Smart List Opt OUT Filters:

Page 12
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Education = True

Events = True

Newsletters = True
Product Information = True
Thought leadership = True

Education = False

Events = False

Newsletters = False
Product Information = False
Thought leadership = False

Subscription Management Smart Lists:

Subscription Management Static Lists

=75} Subscription Center
=) SC-Opt-IN
“| Education Opt-IN
" Events Opt-IN
" Newsletter Opt-IN
Product Information Opt-IN
" Thought Leadership Opt-IN
=& SC-Opt-OUT
Education Opt-OUT
" Events Opt-OUT
" Newsletter Opt-OUT
Product Information Opt-OUT
" Thought Leadership Opt-OUT

=5} Subscription Opt-IN Lists

<« Education Opt-IN

&7 Events Opt-IN

&7 Newsletters Opt-IN

%7 Product Information Opt-IN
<7 Thought Leadership Opt-IN
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The Engine

* Build smart campaigns to listen for changes to added
static lists

* |f a change, we move them out of Opt-IN to Opt-OUT

= ':_"_:I_,'-." smart Campaigns
(g Add to Opt-IN Static Lists
() Add to Subscription Lists

P
i 1

Remove from Opt-IN Static Lists

"

" T
[] i

subscription Confirmation

i
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Add to Opt-IN Static Lists

Add to Opt-IN Static Lists Smart List Flow Schedule Resulis
Add to Dpt-IH Static Lists Smart List Flow @0 News ) Campsign Actons v (i View Campaign Members
& Collapse All % Expand All
ﬂ MNew ¥ r-;' Campaign Actions ¥ @‘ﬂnw Campaign Memb
B Use ALL fiters ¥ | A Collapse All "% Expand All
Cholca 1 v
1f: | Education Optin s [ [ true ™|
A aFilled OutForm L e s ¥ o
Cholca2 v
1f: | Events Optin [~ b [ true B
List Mame: | Events Opt-IN h 4
Form Name: | is 4| | Subscriptiof  emees
: 1f: | Product Information Optin B b [ true B
Web Pagg:1| is M | Subscription { List Name: | Product Information Opt-IN = &
Cholce 4 v
If: | Thougnt Leadership Optin Bls 12 | true ™|
List Name: | Thougnt Leadership Oot-IN ™ 2
1F: | Newsletter Optin Bl I [ true ksl
Unsubscribed: | false ﬁ " List Name: | 1 OptIN § ©
: Default Choice
X -_— N List Name: | — Da Nothing — ] a
Mate: Only the first matching chowce appiies

#BMUG
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Add to Subscription Lists

Add to Subscription Lists Smart List Flow Schedule Resulis
- o -N.WI' ;JCarnpuignAcdmev ﬁ\ﬂwhnﬂaignh’lemham

Add to Subscription Lists Smart List | & Colapse Al ¥ Expand Al

m Mew ¥ Q Campaign Actions ¥ @‘uﬂaw Campaig

PU“M"‘"mmﬂﬁ'hsr\d (2or3ordorSorf) Ehees £
If: | Education Optin B s b [ true il
List Name: | Education Opt-IN ™ [}

Cholce 2 v
If: | Events Optin W (s b | true ™|
List Name: | Events Opt-IN ™ %

Cholce 3w

If: | product Infarmation Optin B s b e ™
List Name: | Product Information Opt-IN ™ X
Cholce & w
1‘f:|111uughtLeadershIp0pﬂn i|1s i|true w
List Name: | Thought Leadership Oat-IN ™ o
Cholce 5 v
If: | Newsletter Optin B s e ™
List Name: | Newsletrers Opt-IN ™ o

Default Choice
List Mame: [ - Do Nothing — ﬁ a

Mote: Only the first matching choice applies.
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Page 15 -
© 2014 Marketo, Inc. Marketo Proprietary and Confidential Mafketﬂ'



Remove From Opt-IN Static Lists

Remove from Opt-IN Static Lists Smart List Flow Schedule Results

. E'Neww ) Campaign Actions ¥ w4 View Campaign Members B A Ac

P‘USBHI.L“HBIS'| & Collapse All " Expand All

9 Add Constraint w

Attribute: | Thought Leadership OptIn ﬁ

Newvae: fase ] a

K v

Attribute: | Newsletter Optin

# Add Constraint ¥

Attribute: | Equcation OptIn Bl

»
|

Attribute: |E\.-'ents OptIn

(%]

T Add Constraint ¥

Attribute: | Product Information Optin ™

Newvate: el @

#BMUG
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Remove From Opt-IN Static Lists Continued

Remove from Opt-IN Static Lists Smart List Flow Schedule Resuits

m New 7 (-;-‘ Campaign Actions ¥ .@Vmw Campaign Members

& Collapse All =% Expand All

Duration: | 2 minutes ﬁ Choice 3
olce 37
- If: | Product Information ¢ H | is ﬁ‘ false ﬁl
List Name: | Product Information Opt-IN M O
§ Choice 4%
ot If: | Thought Leadership ¢ 54| | is Bl | raise Bl
1f: | Education OptIn ﬁ] | is ﬁ] false H List Name: | Thought Leadership Opt-IN H a
List Name: | Egucation Opt-IN || cholces
Cholce 2% If: | Newsletter Optin H is H| faise H

If: | Events Optln h] | is h“ false H Lkt Namas: | Newsletters Opt-IN H %]
List Name: | Events Opt-IN

Default Chaice

Choice 3 ¥ ==
List Name: | - 0o Hothing - B O

If: | Product Information ¢ h] | is ﬁ“ false H

List Name: | product Information Opt-IN

Mote: Only the first matching choice applies
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Subscription Confirmation Email

Smart List Flo

Subscription Confirmation

m New 7 ':;'-" Campaign Actions ¥ @‘ﬂaw Campaign

B Use ALL filters ¥ | & Collapse All W Expand All

Form Mame: | is
Web Page: | is

Subscription Confirmation Smart List Flow Schedule Results

m MNew ¥ Q Campaign Actions ¥ uﬁ\ﬂnw Campaign Members ﬁ‘ ,ﬁﬁ.mim Campal

£ Collapse Al " Expand All

I e

]

Duration: | 5 minutes

Cheice1 ¥

HH]S ﬁ“ﬁﬂs&

If: | Unsubscribed

Email: | Subscription Center.Subseription-Confimation M @ B8
Default Choice
Email: | — Do Nothing — W @ B8

Mote: Only the first matching choice applies
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Localized - Workspaces

=) 02-AMER Marketing Team WS
) AMER-Lead Life Cycle
#5) AMER-Marketing
#5) AMER-Recycled
=75 AMER-Subscription Center
= g AMER-Subscription Center
=) Assets
=5 Emails
|- Subscription-Confirmati
=) Forms
Subscription-Managemse
=7 Landing Pages
Subscription Manageme
Subscription Manageme
Subscription Manageme
=5 Lists
#5) SC-Opt-IN
#5) SC-Opt-OuUT
# 5 SC-Static
=2 '-:_"__’ﬂ Smart Campaigns
(' Add to Opt-IN Static Lists
() Add to Subscription Lists
() Remove from Opt-IN Static
() Subscription Confirmation
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= @ 03-EMEA Marketing Team WS

#5) EMEA-Lead Life Cycle
#5) EMEA-Markating
=15 EMEA-Subscription Center
= E EMEA-Subscription Center
25 Assets
=5 Emails
|53 Subscription-Confirmation
=& Forms
Subscription-Management
= ?_"—j Landing Pages
Subscription Management
Subscription Management
Subscription Management
=5 Lists
#5) SC-Opt-IN
#5) SC-Opt-OUT
#5) SC-Static
= ?_"—jl Smart Campaigns
() Add to Opt-IN Static Lists
{, Add 1o Subscription Lists
() Remove from Opt-IN Static Li
Q Subscription Confirmation

Marketo Proprietary and Confidential

= [ APAC-Subscription Center

S Assets
=5 Emaile
|3l Subscrption-Confirmation
=) Forms
=] Subscription-Management
=75 Landing Pages
5, Subscription Management
5, Subscription Management Opt-Out Cor
5, Subscription Management-Optin Canfi
=y Lists
=) SC-Opt-in
" Education Opt-IN
" Events OptIN
" Mewsletters Opt-IN
" Product Information Opt-IN
* Thought Leadership Opt-IN
=5 SC-0pt-0uT
" Education Opt-0UT
" Events Opt-OUT
" Mewslatters Opt-OUT
" Proguct Information Opt-OUT
" Thought Leadership Opt-CUT
=) SC-Static
%y Education Opt-IN
%y Events Opt-IN
gy Mewslatters Opt-IN
g Product Information Opt-IN
%y Thought Leadership Opt-IN
=) Smart Campaigns
1) Add to Opt-IN Static Lists
{7 Add to Subscription Lists
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Thank You

Any guestions?

, @edwardmasson

m LinkedIn.com/in/edwardmasson

@ www.edwardmasson.com
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