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LOG IN 
	  
 
 
1. Username and Password 

Your Marketo account manager will assign you account credentials.  If you have not received a 

username and password, please contact your account manager. 

 

 

2. Forgotten Username and/or Password 
If you have forgotten your username or password, please contact your account manager.	   

 

 

3.  How To Start 
Begin by opening your preferred Internet browser and going to http://250ok.com/app 

 

Provide your username and password and click the ‘Login’ button. 
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INBOX INFORMANT™ 
	  
	  
	  
1. Navigation 

After login, click ‘Inbox Informant’ in the side menu, or select the ‘Create a seedlist’ link in the 
Welcome content. 
 
 

2. Customize Seedlist 
Click the ‘Get Seedlist’ button. 

 
Click the ‘Customize’ button to move on to the list of B2C and B2B regions to select from. 

 

•  

•  
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• Region details can be seen by clicking on the question mark icons. 

Click ‘Save’	  to continue. 
 

3. Test Inbox Placement 
 Copy the created list of seed accounts, or click ‘Export List’. 

  
 Log into your company’s email system. 

• This should be the system your company uses to send email campaigns.  This may 

or may not be the same system used for internal emailing.  

(This may require the help of your system administrator.) 

 

Open the campaign or email you wish to test deliverability on and paste / import the created list 

of seed accounts into the ‘To:’ field before sending.  

 

Your seedlist can also be included in your mailing when your campaign is sent.  Simply add the 

seedlist to the mailing list of your campaign 
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4. View Your Results  
Log back into your 250ok account and click ‘Reports’ in the side menu to view results of the inbox 

testing. 

• Individual campaign results can be seen in the Campaigns section. 
 

• You should see partial results immediately, however full results may take time 

depending on how fast your mail sends, along with any deliverability issues. 

 

• For more detailed information, see the ‘Reports’ section of this document. 
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DESIGN INFORMANT™ 
	  
	  
	  

1. Navigation 
After login, click ‘Design Informant’ in the side menu. 

 
 

2. Create Your Render Test 
Select the ‘Create Test’ button. 

 

Choose from the 3 options to create a test: 

 

A. Choosing ‘Select Campaign’ allows you to create a test by choosing from your previously 

created Inbox Informant campaigns. 

i. For this option, your next step would be to click  ‘Select’ for the desired campaign. 

B. Choosing ‘Enter Email’ allows you to create a test by copying and pasting the subject, html 

body, and text body of your email. 

 

A             B 
 
  
 

C 
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i. For this option, your next step would be to enter your campaign subject and HTML 

email including text if desired. 

C. Choosing ‘Send your test via email’ allows you to create a test by mailing to a specialized 

seedlist. 

i. For this option, your next step would be to send the email you wish to test to the 

provided seedlist through the email platform you use when sending campaigns. 

 
 
3. View Your Results 

Log back into your 250ok account and click ‘Design Informant’ in the side menu.  Then click on 

the test for which you would like to view results. 

 

 

• The ‘Screenshots’ tab includes renderings of available email clients and mobile 

devices that will allow you to visually check how your emails are rendering. 

 

• The ‘Email Preview’ tab shows you a preview of what your message looks like. 
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• The ‘Images and Links’ tab will highlight any broken links or large image files which 

both are universally recognized as red flags for spam. 

 

 

• The ‘Spam Audit’ page gives feedback for best practices that you may not be 

following based on known filters used by different email clients. 
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REPORTS 
	  
	  
	  

    1. Navigation 
After login, click ‘Reports’ in the side menu. 

 

2. Standard Reports 
There are standard reports for campaign history, campaigns with spam, and campaigns with 

missing mail.  All are accessible by clicking the associated ‘Run’ button in the right column. 

 

Within each report, you can filter by the date and sort by clicking the column headers. 

 
To download a copy of the report, click ‘Download CSV’ in the top right corner.	  	  
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3. Custom Reports	  
Custom reports can also be created using the ‘Build Custom Report’ button.  You can create as 

many custom reports as you like. 

 

Fill out one or more of the search fields that are available when building a custom report. Hit 

‘Run’ when ready to continue, or ‘Run and Save’ to save the report for future use.   
 

 

To edit the custom report, go back under the ‘Inbox Informant’ tab within Reports. Click on the 

name of the report to edit. Change any values previously saved with the report and select ‘Run’. 

 

On the results screen, select ‘Save’ to overwrite / update the old report settings. (If you change 
the report name and select ‘Save’, a new report will be generated rather than overwriting the 
existing report’s settings.) 
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API 
	  
	  
	  
250ok offers an API allowing users to programmatically accomplish nearly all of the functions and tasks 

available through the 250ok website.  

 

In order to use the API, you will need to generate a key.  This is done in account settings - which is 

accessible from the top right dropdown menu.  Simply click the ‘Generate API Key’ button. 

 

 
 

 

Once you’ve generated a key, you can make calls to any of the products for which you have a 
subscription.  The API endpoints are fully documented and can be found at http://250ok.com/api-guide. 


